VTBEPXKIAIO

IToso:kenue
00 HMHPOPMHPOBAHUHN NALMEHTA MPH NOJYYEHHH IIATHBIX
MeaHuHHCKHX yeayr B OO0 «Hapexaa»

I. O0mue nosoxeHus.

1. Hacrosmee Ilonoxenue paspaboTaHo B COOTBETCTBMH € I pakaaHCKUAM
Konexcom Poccuiickoit @enepaiyu, 3akonom PD «O 3amure npas norpedureneii»,
DenepansabiM 3akoHOM 0T 21.11.2011 No 323-D3 «O6 0ocHOBax OXpaHbI 310POBBS
rpaxaan B Poccuiickoit ®enepauun», I[locranosnenuem I[lpaButenscta P@ or
04.10.2012 Ne 1006 «O6 yrBepxnenuu [lpaBuia mpemocraBieHHs MeIUIUHCKUMU
OpraHU3aUMsIMU MJIATHBIX MEIULIMHCKUX YCTYT».

2. Hacrosmee [lonoxxeHue peryiupyer OTHOLICHUS, BO3HHKAIOLIME IIPH
HeOOXOIMMOCTH [10BE/IEHHs JI0 TTAllMEHTOB HHPOPMAIHH 00 OKa3aHUU IIATHEIX YCIYT
B OO0 «Hanexnay.

IL. IIpaBa nauuentoB OO0 «Hanexaa»
B c(pepe HH(pOpPMUPOBAHHS MPH NOJYYEHHH MIATHBIX MEIHIHHCKHX YCJIyT

3. IlauneHT BnpaBe monydyaTh BCHO HEOOXOMUMYIO MH(MDOPMAIMIO O IMJIaTHBIX
MeIMLMHCKUX yCllyrax. .

4. 000 «Hamexnma» 00s3aHO MNpenoOCTaBIATH MAIUEHTY IOAPOOHYIO
MHQOPMALHMI0 O CBOWCTBAX M YCJIOBHUSAX MPEJOCTABIICHUS ILJIATHOH MeIUIIMHCKOM
YCIYTd J0 €€ OKa3aHMs, a TaKXKe O 1IeHe U yCJIOBUAX OIUIAThl, O IOTOBOPE Ha OKa3aHUe
IUTATHBIX MEAUIIMHCKUX YCJIYI M BBITEKAIOIIMX U3 HEro IpaBax, O0S3aHHOCTSIX U
OTBETCTBEHHOCTH, B TOM YHUCIE O BO3MOXHOCTSX INpeabsiBieHus nperenzuii k OO0
«Hanexna».

5. 000 «Hanexna» o0s3aHO MpenOCTaBUTH MAllUEHTY B JOCTYITHOH (opme
NOJHYI0 HUHGOpPMALMIO O LeJsX, MeToJaX OKa3zaHWs MEeIULHUHCKOW IOMOIIH,
CBA3aHHOM C HHUMU pHCKE, a TaKXe O MpeArnojiaraeMbIX pe3yabTaTax OKa3aHWUs
MEeUILMHCKON MMOMOIIIH.

6. [TaneHT BripaBe MoJIy4aTh JOMOJHUTENBHYO HHPOPMALMIO O [TpearaeMbixX
ychyrax.

7. TlaupeHT MMeeT INpaBO Ha IOJy4eHHe JOCTOBEPHON HHPOpPMALUK B
JIOCTYITHOU ¥ TIOHSITHOM ISl Hero (popMe Ha PyCCKOM SI3BIKE.

8. MHudopmamus, mnpenocraBiseMass MalUMeHTy o0 yciyre, He JOJDKHA
MPUITUCHIBATE YCIyre OTCYTCTBYIOLIME Y HUX CBOMCTBA MM MPHUCBAWBATh UM 0COOBIE
CBOMWCTBa, €ClIM B JE€HCTBUTEJIBHOCTH HMX CBOMCTBA HE OTIMYAIOTCS OT CBOMCTB BCEX
aHAJIOrMYHBIX YCIYT.



11, Opranu3auusi HHGOPMHPOBAHHUS NAUNEHTOB 0 MeJMUMHCKOH OpraHu3anum
H NpeJoCTaB/IAEeMbIX €10 MVIATHBIX yC/yrax

9. 000 «Hamexma» NpeaoCTaBsieT NalMeHTy CBEACHUS, yKa3aHHbIC B IL. 11
nacrosiero [1o10KeHNs, TOCPECTBOM pa3MelleH s HHGOPMALUK:

- Ha caiite 000 «Hazexna» B MHGOPMALMOHHO-TEIEKOMMYHUKALIHIOHHOH CETH
"WutepHet";

- Ha MHQOPMALIMOHHBIX CTEHIAxX (CTOMKAX) 000 «Hapnexna».

10. OO0 «Hapnexna» oOpraHu3yeT HEMOCPEJCTBEHHOE UH(POPMUPOBAHKE
MANMEHTOB TMPH WX JIMYHOM oOpalleHHd [0 BONpOCaM OKa3aHUs  IIaTHBIX
MeJMLUHCKUX YCIYT.

11. 000 «Hanexxna» npenocTasiseT MalneHTaM HH(POPMALHUIO, COACPIKALIYIO
ClIE/IyOILHE CBEEHHUS:

a) Ui IOPUAMYECKOro Jiuiia - HauMeHOBaHME M (GupMeHHOe HaWMEHOBaHHUE
(ecnu UMeeTcs);

6) ampec MecTa HAXOXIEHWs FOPUAMYECKOro JHUA, AAHHBIC JIOKYMEHTA,
NoxTBepKAatoIero (akT BHECEHHsl CBEAGHHH O IOPUIAMYECKOM JHILE B Enunbiin
rOCyJapCTBEHHBIH PEECTp IOPUANYECKHX JHL, C yKa3aHHeM OpraHa, OCYIIECTBUBIIIETO
roCyIapCTBEHHYHO PETUCTPALMIO;

B) CBelleHHs] O JIMUEH3MH Ha OCYLIECTBICHHE MEJAULUHCKON J1eATeIbHOCTH
(HoMep ¥ [aTa perucTpanuy, nepeueHb paboT (yeIIyr), COCTABISIOMMX MEULUHCKYIO
JeATeNbHOCTh  MENMIMHCKOM — OpraHu3alud B COOTBETCTBHM € JALIEH3UEN,
HauMeHOBaHMe, aapec MecTa  HaXOXKACHHA U tene(OH  BBLJABIIETO €€
JULEH3UPYIOIIEro OpraHa);

r) nepedeHb MIATHBIX MEIMUMHCKMX YCIyr C yKasaHUeM LECH B py6siX,
cBesieHusl 00 YCIOBHSAX, MOpsAKe, GopMe MPeloCTaBICHHA MEAMUMHCKUX yCIyr |
TOPSIIKE UX OTIIATHI;

) CBelEHHUS O MEIHMIMHCKUX PabOTHMKAX, y4acTBYIOIIMX B PEeIOCTaBICHUH
MATHBIX MeIMIMHCKMX YCIYr, 06 ypoBHE MX MPO(ecCHOHaNbHOro obOpa3zoBaHus U
KBaJTM(PUKALUH,

€) peskuM paboThl MEJMIMHCKOM OpraHu3aliy, rpaduk paboThl METAIUHCKAX
paGOTHUKOB, y4acTBYIOIMX B MPE0CTaBICHUH ILIATHBIX MEIMIIMHCKUX YCIIYT;

K) agpeca 1 Tene(oHbl OpraHa MCTIOIHUTELHON BiIacT cyOobpexTa Poccuiickon
Qenepauuu B cdepe OXpaHbl 310pOBbA  IpakiaH, TeppUTOPUANIBHOrO OpraHa
denepabHOil CayKObI M0 HAA30pY B cdepe 34paBOOXPAHEHUs ¥ TEPPUTOPHANLHOTO
oprana ®ejepanbHOR CIyXKObI 10 HAA30PY B cchepe 3alMTbI MpaB MOTPEOHTENEH 1
Onaromnoyuns 4enoBexa.

IV. HenocpeacTeenHoe HHPOPMHPOBAHUE NALHEHTOB NPH HX JIMYHOM
o6pamennn B 000 «Hanexna»
[0 BONPOCAM OKA32aHHUSI NIATHBIX MEAHIHHCKHAX yCIyr

2. OpraHu3aluio HEMOCPENCTBEHHOIO MH(GOPMUPOBaHKs [ALUEHTOB IO
BOIIPOCAM OKa3aHWs IUIATHBIX MEJMUMHCKMX yCIyl™ MpH UX JTUYHOM OOpalleHuu B

000 «Hanexna» oCyLIECTBISAIOT aAMUHUCTPATOPDI.
13. AJMHUHHCTPATOp, BBICIYIIAB MalMEHTa, PacCMOTPEB H POAHATM3UPOBAB

MpeAcTaBJICHHBIC MaTepuallbl



- pasbiCHAeT €My MHTEpeCylollue ero BONpPOChl OKasaHMA  IIATHBIX
memuirHckux yeryr B OO0 «Hanmexnar;

- 3HakoMuT ¢ [IpaBuiamu IpefOCTaBICHUSI MEAULMHCKAMU OpraHU3alluAMH
MTATHBIX MEIMULMHCKUX YCIyT, yTBepkaéHHbIX [Toctanosnenvem IIpapurenscTsa PO
or 04.10.2012 No 1006, ¢ TlonoxkeHueM O MpeaOCTABICHUH IUIATHBIX MEAULUHCKHX
yenyr B OO0 «Hazpexna»;

- OKa3bpIBaeT HEOOXOIUMOE OPraHH3aLMOHHOE CONICUCTBHE;

- IpefocTaBnseT MHPOPMALHMIO, YKa3aHHYo B I1. 11 HacTosIero [Tonoxenus;

- MH(QOPMHUpPYET MalWeHTa O ero npasax W OOM3aHHOCTAX MNpH OKasaHHH
MTATHBIX MEAMIMHCKUX YCIIYT, 0 ipaBax i o6s3annoctsax OO0 «Hanexnay.

14. AgmuHucTparop 1O TpeOOBaHMIO TAlWEHTa MNPENOCTABICT €My B
J0CTYNHOHN (hopme HHPOPMALIMIO, COACPIKALLYIO CIIEAYIOIIHE CBEACHHS:

a) 0 MopsAKax OKazaHUA MEIMLUMHCKOW IMOMOUIM U CTaHIapTax MeULIMHCKON
TOMOLIH, TIPUMEHSEMBIX TIPU MPEJOCTaBICHUHN MIATHBIX MEIUIUHCKUX yCIIYT;

6) ©0 KOHKDETHOM  MEJIMLMHCKOM  pabOTHMKE,  MNpEAOCTaBAIOLIEM
COOTBETCTBYIOLIYIO ILIATHYIO MEJMLHMHCKYIO yciuyry (ero npodeccUoHabHOM
00pa30BaHVH U KBATU(UKALKK);

B) O MeTOJax OKAa3aHWs MEIWIMHCKON MOMOLIM, CBA3AHHBIX ¢ HHUMH pHCKaXx,
BO3MOJKHBIX BHAAX MEAMIMHCKOrO BMELIATEIbCTBA, UX MOCAEACTBUIAX U OXKUAAEMBIX
pe3ynbTaTax OKasaHUs MEJIMUIUHCKOM MOMOLIH.

15. AQMMHUCTpATOp MpenoCTaBjseT Ul O3HAKOMJICHHA IO TpeOOBaHUIO
MalyeHTa:

a) KOIHIK YYPEAMUTENILHOrO JIOKYMEHTa 000 «Hanmexnga» - OPUAUYECKOTO
LA,

6) KOMHIO JIMILEH3UM Ha OCYIIECTBIICHHE MEIULUHCKON JAeATEeIBHOCTH C
[PHUIIOKEHHEM TepedHs paboT (ycyr), COCTABNAIOWMX MEMIMHCKYIO NEATENPHOCTD
000 «Hanexna» B COOTBETCTBUHU C JIMLIEH3UEN.

16. B mensix oGecriedeHns KOH(MACHUHATBHOCTH CBEICHWH O TNAlMEHTE B
xaGUHeTe OJHOBPEMEHHO BeETCS MPUEM TOJIbKO OHOTO MALMCHTA.

17. B ciydae, eciy TalHeHT oOpamiaercs o BOMPOCY, PELICHHE KOTOPOro He
BXOINT B KOMIETEHLHMIO aIMUHUACTPATOPA, MAlUEHTY 1aeTCs pasbiCHEHME, KyJa 1 B
KaKOM IOPSIKE eMy CleyeT 0OpaTUThC. '



